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ABSTRACT 
 
The using of information technology not only gives some advantages for the company, but 
also gives some risks. Those risks that occurred because of the using of IT can’t be avoided or 
eliminated. The only thing that we can do is to manage those risks, so that the company can 
accept the impact of those risks . 
The purpose of this research is to identify risks and measure the level of potential risks that 
can be happened in the use of information technology in the company’s business process. The 
research methods that have been used are literature study, observations, interview, and using 
FRAP (Facilitated Risk Analysis Process) approach. The results from the research that has been 
done are : there are 33 risks  related with IT process in the company, where there are 11 risks 
that identified as open risks; company doesn’t have the division that specifically handle 
problems and IT strategic plans yet; some assetes that must be focused by company are software 
AXAPTA, network infrastructure, database and backup, PC and server, and security system; also 
company doesn’t have written regulations and policies related with IT process yet. 
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